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TRAINING OUTLINE
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Sales Consultant, Customer Service and Call Center Assessment or Development Center
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. ﬁiﬁﬂmm'gia@i”'mw”@umqﬂmm Adecco Consulting Limited (Thailand)
NoRIanIENoWauWIYAIIANT Thailand Duty Free Shop Co., Ltd. (1)

M IFNBRAWINIWNEINTYAAR King Power Duty Free Co., Ltd. (LanTw)
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FamsthauimIdiwni uazgaan1sdheinausy Bangkapi Royal Rose Hotel

Kasikorn Thai Bank, Ambassador Hotel Bangkok
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N13fANIN
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(HUMAN RESOURCES DEVELOPMENT ) NWIINYIRBITNATURA
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A Development of the Coaching Training Curriculum for Supervisor in Thai Electronic Industries.
- ﬂ%tytyﬂ‘n §11NIAN BN WA WINTHLINTY ‘H‘;HEI(
(HUMAN RESOURCES DEVELOPMENT ) 3#%1IN81aaI10A LR
- ﬂ%zytym? mmmmaﬁ‘mqmﬁams?a 817 (ENGLISH COMMUNICATION ART)
NN INAtHa g
Andimaan w.e. 2539 M9TaunImidaiinsd Ussandliuinisdiay
Certificated to Mini Master of Management (MMM) NIDA

Certificated to Service Plus as Service Training for Trainer
DDI-Development Dimensions International (Thailand)

Certified to DJ Professional Training KPN MUSIC
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- Adecco Consulting Limited

® To provide a one-stop service of Human Resources solutions from training and
development programs by public with tailo-made on needs designed,
assessment tools, outplacement center, on-site HR counseling services and

others.

® To conduct public and in-house training of Services & Selling, Supervisory and

Management courses together with Office Administrative Management

® To consult HRD functions : training needs assessment, designing course or
module, selecting professional trainer, organizing training coordinator, designing
and evaluating training program, planning, developing and following up course

and existing together with future HR plan development.
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® To train, facilitate and organize some training program for Adecco Group
Thailand : 4 branches for 90 people up in firm

® To take as an assessor of ASSESSMENT CENTER for Customer and
Managerial Level role in order to select a professional sales consultant and
manager level and to analyze individual training needs improvement in the

position.

a o a

UIEh A9 LWIeT aaﬁw W3 31na (Wl wIye 81N301INNI1 3,500 A)
- fRamsrhawawInIWeInILans / iR uNk Iz UL IANaUTY
LLazmsw”wmqﬂmm ﬂ&j&m%ﬂ'ﬂ A3 1naes Sumaﬁufmma ﬂ?ﬂ N6
® To plan and organize the department’s training and education programs for
all levels of in-house staff
® To co-operate with Human Resources Manager to identify extent and scope
of functional and managerial training needs
® To coach and supervise training of development programs, English
programs, product training programs and special development programs, to
evaluate and to summarize training sessions reported to top-management

together with to associate with ISO 9002 certified

® To design and manage Service Activity and Rewards Project.

W3 Insuaud arans Faild s (WRIBILARINTNINNIT 500 A)
- §uddansunundnau Ty
® To work in association with the Training Manager
® To ensure all level staff having training and development
programs in order to fulfill their potential, to assist in planning and evaluating
training programs
® To conduct orientation, customer service satisfaction, selling
techniques, training the trainer, supervisory skills and other, and to service

external training courses for department requests.
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lssusuunanzt seda Lsa (Wal muqﬂmﬂ‘m’mﬂ’i’] 350 A1)
- {IAMIUNUNANDUTN - HTIHIAMIUNUNLAAN — HBI8ETANITUNUNAaUTL
® To prepare training business plan, training budget, training report, to
analyze training needs, to report monthly training activity, compilation of general
& management training with department training schedule. To design, to
conduct and to evaluate training programs
® To assist Personnel Manager in scope of recruitment and new employee

interview in English with testing English examinations

TUIANINANT NG 9170 (M1T1) - 1M NgndFuRUS
® To ensure customer satisfaction with opening saving and current account

book, to issue banking correspondence, to check saving report, to file

documents and to teach English for customer service staff.

lssusunayuIETIaa s NIINNY — LINRINNG AUTURIURIN

® To contact all individual, tourists, VIP guests, to inform any customer’s
requests, to promote hotel facilities, activities and other. To assign
customer accommodations on reservation report, to summarize room night
report and to solve the customer’s problems reported to the shift

supetrvisor.
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. wmu?msmuqﬂﬂﬂmﬁao My Job Club
a o a5
»  lsaSoumwaunulnadialng
. Qaﬁ%w‘”@umqmmﬁmmm‘%aaki,muvlwzl (SHARE Value Added Solution for

Garment Business)

4. RUILINWLONTY
41 UszianuIEnnald
» USHN wauuan bawma (Uszinalng) s1na
" SUIANILLTE INQ (WRITW)
= 1597 Wase suaia 9na
590 I%ua Lad $na
A o = 6 6 6 o & '
»  U5EN #Ilau Waslaasy A3 $1na (Feald)
= 158N lalod azdani 9na
= Auto Technic (Thailand) Co., Ltd. (Dealer NUTDIUG SAAB, Cherolet)
A o A A o ea o @ A o A . A &,
= 155 lne 4. ealdimeila S (isnlweTalneie giftouw ansd)
= Daimler Chrysler (Thailand) Ltd. (BENZ)
15N senufiggwnualesa 4na
A o A a (23 o o
= U3EY 1@ees Faw a3l dna
" UTEN LTUWNITANAIN N6 (NRITW)
= U5¥N 813 Lang $na (NEaeN)
= USH9 LARUIIAA 31N@ (1RULINHN LU TWEEFUAN)
= C.I.M. DEVELOPMENT CO. LTD.(U3%3@nmadass nmMatas)
= CDG GROUP (IT System Business)
= JAY MART PUBLIC COMPANY LIMTED
=  Troy Siam Company Limited
= Royal Lapidary (1985) Co., Ltd.
A v A A a & o o
TN TLABITADT $INA
= TN ¥9NIZANAIEN N6
» USHN ANAIMNRAAN 100 (AT
= Panasonic Siew Sales (Thailand) Co., Ltd.
= U3 ﬂ‘gamwimﬁﬂﬁuaz’im dna (ganitlnsnedt nasniwunsas 7)

Aa o 6 [ '
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= U3 nytinoeanda $1ia (nyalnaniawiv)

= Decor Mart Company Limited

=  Grand Home Mart Company Limited

" FUIANTUATHAAN INe

= USHY L8N, gau $1Na (HNauTNNN BI85 1WI% 16,000 A)
= uTEn Iwyaddsziuds dia

=  K.P.T. Holding Management Co., Ltd.

= Telewiz Chiangmai Co., Ltd.

= Rameo Japanese Restaurant

U3 UNARWIET $1N0 (FILNUTIAINBFUATLNUA b8 29rIaLTe911ra)
= U5HN AudiEe 8ade e (1 Toslng)

= Gemopolis Co., Ltd.

5N UG Buaasinga dna

= AFM Flora Pro Co., Ltd.

= Cetelem (Thailand) Ltd.

= U3EY Ysea w835 $110 (URITW)

= Collection and Solution (Thailand) Ltd.

= u3En Suds glideiunifia WBuslnl dna

= HAPPYLAND HOLDING CO., LTD.

= 3K PRODUCTS CO., LTD.

= CHAIPATTANA TRANSPORTATION CHIANGMAI CO., LTD.

= UTEN UWIAAN $10@

. ﬁﬁaﬁumuﬁ‘hﬁ'@ﬁ]ﬂﬂﬁﬁ UTILR8%E 3069 (@ susudeing)
= U590 et dna

= u5un wedlia Inifia Img%’ﬂ dna

= 156N Iwsne weflala LEat dna

59N O ueud @ wﬂmaﬁ'y e

= 590 3.5.2735. untdaea $1na

59N Funswdddszauny $1na

" UTEN NNEH ABUNTA I1NA (WAITW)

* Progress Service Co., Ltd. (USEMluiaIas1A3naNT INe ‘Jg:iﬁﬁ]‘].l%ﬂ’]i‘l"l‘ffﬂd’]%

JUTDOUA WL nnuThsaNLaeans) I 2549-2550
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= Pernord Ricard (Thailand) Ltd.
= asidhenda NINNUAIUAT
=  Modern Cass International Cosmetics Co., Ltd.
= Chiangmai Night Safari
= General Candy Co., Ltd. (anauwala Heart Beat)
= USHN Buwaasutuiug Wing@nad dna
=  Amorn Electronic Center Spare Part Co., Ltd.
= Plan International Inc.
= Clifford Chance (Thailand) Limited
=  The Swatch Group Trading (Thailand) Ltd.
s USHNONTUNINIUAIUAUARLLATES S50 (W)
= Mix and Match Creation Co., Ltd.
=  The Siam Kubota Industry Co., Ltd.
" UTH 3. WIyTueaudanid (ays) $1na
= Toyata Chachuengsao Co.,Ltd.
= Ajonomoto Slaes (Thailand) C., Ltd.
=  CPF Training Center Co., Ltd.
= Connell Bros. Co. (Thailand), Ltd.
= [nternational Pharmaceuticals, Ltd.
42 Uszinnlssnu
= U dnalisiia weud unawd $ia (o)
«  U5EN Tuly wlineuaniaes na
= u3En n@lnemslid $ana aasasla o)
= U5 Inoede wdRa uSines e Jeslawnu, Woseuma)
= 15uN ladun dsminalne $na
= 136N VLYIEJI@I%U’IQGIET’MTWSS&J N6
= Mitsubishi Motors (Thailand) Co., Ltd.
»  USHN Weadunnsos dna
= uTEnYudud uasnailng $ia (W)
= FUJITSU SYSTEM BUSINESS (THAILAND) CO.,LTD.
= MEDIGLOVES LIMITED (wfagsilaawsi)
= ENKEI THAI CO., LTD.
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= New Concept Product Co., Ltd. (HNA@11Y)

» Monsanto Thailand Limited (HWRaLURANWETIIN)

= Siagra Co., Ltd. (fiUSnwnsfinausunsaad 2548 2.150slwal)
U39 2059 Lwan (Uszinalng) $na (WBamRnngsean 2.45u9lnd)
= Thai Summit Autoparts Industry Co., Ltd.

= 1319 Wauwa $1n0

= Hoya Glass Disk (Thailand) Co., Ltd.

= Chiangmai Frozen Foods Co., Ltd.

= Driessen Aircraft Interior Systems (Thailand) LTD.

= KEIHIN (THAILAND) CO., LTD.

= Asahi Tec Metals (Thailand) Co., Ltd.

= U5uN 73U 1nuAT 3100

Product Consultants Co., Ltd.
OKI Precision (Thailand) Co., Ltd.

= Thai Film Industries Public Company Limited
= Siam DENSO Manufacturing Co, Ltd.
= Arrow Bedding Co., Ltd.
»=  Slummerland Co., Ltd.
= Siam DENSO (Thailand) Co., Ltd.
= Meshtec International Co., Ltd.
= DAIKIN Compressor Industrial Co., Ltd.
= Thaipolyacetal Co., Ltd.
= Thaipolycarbonate Co., Ltd.
= Central Metal Co., Ltd.
= P.P. Foods Supply Co., Ltd.
= Charoen Pokphand Foods Public Co., Ltd. (CP)
s USHN UWHWRANIANR e $1na
= Betagro Group
= UTEN WA Had e (unmiow)
43 Uszianlsausuuazlsansnuna
= Eastin Bangkok Hotel
=  Ambassador Hotel Bangkok

= Imperial Chiang Mai Resort (Mae Rim)
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= |mperial Chiang Mae Ping Hotel
= President Chiangmai Hotel
= Baiyoke Sky Hotel Bangkok
= Garden Beach Resort, Chonburi
» TsausuuazuSunluiede masunii 39ndaduslng
 ISIWELAURNLT
» ISINENLNRFNLRIN TN AFUNAIIT 2.010
= sawenunawadien
" R RNIIBABZNITUNITOIRITUAZ N
= |mperial Hotel (Bangkok)
4.5 Usziannisinausuuasna witduwamuiansdszing

5, @T’aashﬂmomsw‘"@umqﬂmmﬁﬂi:auwaﬁi’ﬂﬁwaoamﬂu

. Imamiw”@umwﬁfmmﬁau%'uahu%ﬁﬂiaLLiuLLa:%'aa?WlmLm mul@Tﬂaﬂqﬂf
mesaEsuNIrieafisasiniafoslng ausuUszanmd w.e. 2548-2549

. Imammmm"’ummgmﬂﬁaLLiomu;jﬂszﬂaumsm%wumLmuvlmmﬁaqmmw
8N4 Lﬁ‘adaLa‘%uqwﬁmamﬁhm‘”@L%&la‘lmua:mjuﬁmfﬂ ANBNITRILFINNAI W
gamwmnyanlna U w.a. 2548

. Imamiw"'@umﬂszﬁﬂ%quﬂmmmﬂ%’gl,ﬁaﬂﬁu‘%miu,a:w”wméi'am“'@
Feelnd O 2547

. Tmamﬁamming{uﬁﬁwmﬂﬁameuﬁ]‘”\mf@L%mlmr‘fuamﬂ'uﬁﬂ?ﬂmuaz
WAWLARINTUWAK Waud L350 dumMIFaTuLAZTZa UM IR NN TF IR
WIUNNAIFUAanTY T W.e. 2547

»  lassnssaRSuAiloneIfng Lﬁiaa%“ﬂogluﬁﬂﬁﬁﬁuj (LEARNING AND
DEVELOPMENT CENTER) ﬂ@NU%ﬁ'ﬂIuLﬂéavLﬂmjd (Thairung Group Associated
Limited) I W.¢1. 2548

. Imamna’%uaiﬁammj ai’wqﬂmﬂsﬁﬁqmmwme%smsmlﬁ’mmsmwaa
Tngfmiausntunsansnidssneg  lasusuniy  suieun1Iaaaurslssine
ne T w.a. 2547

. Imamﬁ"smzwmamu”uw”wm;gﬂi:ﬂaumsvlﬂﬂﬂ”ﬂﬁﬂﬂﬁuﬁﬂ?ﬂmLLa:
WAWLANINIUNAL LaUG 135 MIoMIELaTuNNaIgIunIIiLINNg
289 JAY MART PUBLIC COMPANY LIMTED i w.¢1. 2548
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- Keihin Thailand Co., Ltd. (AunuW@wuazdnausuwinnunndunisnuannnii 12 1)
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- 138 Ing 4. saldirefia $1ia (Uisnluaialngis Qtﬁw ns)

- Cetelem (Thailand) Limited (31932UUNNIRANBLINAIBNITLIANT)

- BMW (Thailand) Co., Ltd. (3WXUUATIAIAALEENLAAINT)

- OSRAM (Thailand) Ltd. (31932 UUNSRANBUINGIBANTUIHITAUNEN U E)

_ 151N $9nsaneatin $1na (9szuumineusuasaat)

- Thai Ultimate Car Co., Ltd. (Land Rover) (mﬁw‘umiﬁﬂaumua:mwmmm
HIaNT Winawane)

- Siagra Co., Ltd. (31935z0un3Hnausuaaaadl)

- Thai Fuji Xerox Co., Ltd. (iUSnsuazliduuzinisiinausawinauang)

- 3K Product Co., Ltd. (3932UUNII8WANAILAENNITIALALLANENTELYNIT)

TULTUITE A I FDIU WA UILARINT

- WASO Training Center
- DE WISDOM Institute
- Image Consultant and Service Co., Ltd.
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- Conference & Seminar Professional Co., Ltd.
- Pro SMART Co., Ltd.

- U519 DT 55% BulaasuTuLua 100
- USHM euilla @3ad dia

- U3 s @fatuud $1na

- USHN Los N § Jafua wisniues na
- RONTWANNANRAUAI TG

- glusfw”@umﬂﬁameu’{i'am”@%mlmj

- gudwannAlaussnudaniadiy

- gudwaAlanssnudmiadihg

- BPIT Holdings Co., Ltd. (My Job Club)

- gudWawInenisriulan Goalnd

- amﬂ'uw”@um;gﬂszﬂaumivlm

- Competency Development Center

- Pan Poly-technic Training Center

- KCM Associate Co., Ltd.

- DREAMTEAM ADVENTUTE LIMITED

- CPF Training Center Co., Ltd.
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- mavimsgndnlfiiaanudsvivlagege

- mavimsgndmelu-mesendasla

- mauddywiuszdaldudivesgndruuy win-win

- ﬁﬂmmiwu@rTumﬂﬁu?migﬂ@mﬁﬂi:aumméhsz’al

- m3lElnsandluginouidlseansnw

- MIN@YAINWaLIliaNTW

- MIQUA WATINAUALUIIUA LAZRI9RTINEUAT (Merchandise & Display)
- MIARNINANHIBING B ATUNUNINWIUUA LAZAIRTIWNERA

- INBEMIVIUNUNITLINTVBINBNI BT

- mﬂﬁﬂmsﬂ%auaﬁuﬁﬂugmmwm6] PDINHNNIUDY
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FIBNITUIRITURENITNG mmbwmmuuwﬂ‘

- nneenstdurInings

- MIFemaiamsansnTUszansaw

- mafianaadulanazun lwdyweusniwniyat

- NNIIANIT NTUIWT LL&ZWVGJJHWYl{WEl’]ﬂ‘i&lkb‘]ﬂﬂ%ﬂdﬁﬂ’]‘i

- 39NN LLaszgl,wa%'st”uﬁ‘ﬂﬁﬁﬂmuiaun”mjﬁu

- NI LRSWANANIIUATINTINFNNUT (Teamwork & Walk Rally)
- INABANIIROWINUAIYNNT Coaching & On the Job Training

- mMaduindng LLazpjﬁﬁLﬁmwmﬂuﬁqmu

- madpulasnis uaznsvimislasmiadiadugys

- msu’%miua:w‘”@umqmmwamﬂﬂamu‘lﬁﬁuqmﬁy

- MaERn eI na LTy

- MIUTHUHA LAZNIATIIAAMUHANIANDUTILAZ M IWAWIYANINT
- inwemaiduInennsluasdnns (in-house Training for a Trainer)

- inweMIAaUUUNITUIBNIaR8351nal (Re-thinking Process)

GIBNITUIRITURENITIANIIFIBNIY

- MIIATTUULONAT WAZTZULUETUITBUE NN

- MIUIAITIWEBNIG (Office Administrative Management)

- w”ﬂmmﬂﬂmﬁi”’mﬁwﬁqimi (Assistant Administrative Skills to BOSS)
- AnEeMIdsnenany uazmMahEnaFULuUTBNG

- MIFEWNINAB18INE BIU&IHN% (English Conversation in the Office)
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N12AAF Great STQ Training tuasAnsa: 094 863 5600 www.greatstg-training.com
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